LOW CODE &
BPM PLATFORM

An intelligent business process management (BPM) and low-code platform that enables midsize
and large enterprises to accelerate business processes of any complexity and easily build applica-
tions for their specific business needs. This Low-code & BPM Platform provides out-of-the-box
solutions and templates to accelerate business growth and win the battle for a digitally native
customer.
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KEY BENEFITS

Intelligence: Implement intelligent technologies that help users accelerate routine
operations.

Out-of-the-box: Exploit preconfigured solutions for marketing, sales and service to
accelerate desired business results.

Low-code: Effortlessly build custom apps with its low-code development capabilities.
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— KEY FEATURES

Business Process Management: Automate any internal processes — from document approval to
collaboration on complex projects involving multiple teams. This platform provides a complete set
of tools to effectively manage business processes, including process modelling, execution,
monitoring and analysis.

Case Management: Low-code & BPM Platform enables its users to take advantage of Dynamic
Case Management (DCM) to more flexibly manage unstructured processes. DCM offers adaptable,
context-based patterns that enable users to dynamically select the best path and set of activities
to achieve more successful, optimized outcomes.

System Designer: It allows users to jump start using the system while providing unlimited possi-
bilities for application customization. With this platform, users can customize almost everything
in the system — from section structure and business logics to system look according to the
corporate branding.

Core Configuration: Off-the-shelf tools allow you to solve various business tasks — from managing
employee profiles to streamlining omnichannel communications with your clients.

Mobile Application: This platform also has a mobile app can be used as a remote workplace with
instant access to customer data, calendar, mobile feed, dashboards and analytics.

Security and administration: Low-code & BPM Platform ensures data protection and multilevel
security from unauthorized access. Therefore, this platform ensures an exceptional level of
application security and stability.

ABOUT VIRTUOS

Virtuos delivers industry-specific counsel and integrated, end-to-end solutions
that support its customers’ strategic, operational, and financial goals, uniquely
differentiated around Low Code, BPM, CRM, CX, and Digital Marketing. We deliver
Customer value first.

As an experienced business serving diverse verticals Virtuos developed deep
expertise in CRM Implementation, Customer Journey Mapping, Low Code BPM, CX
Transformation, and Voice of Customer Analytics. Virtuos Teams bring innovation
in products, services, experiences and beyond.

WWW.Virtuos.com
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